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Terms & Conditions

WEEN (T&C) et

These Terms & Conditions (T&C) govern all our services, whether accessed online or offline. They apply
to individual users for personal, non-commercial purposes. If you are engaging with us as a business
partner (B2B), different terms and conditions will apply.
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Refund Policy: @i s

o Refund Method: Your refund will be issued using the same payment method you
originally used. For example, if you paid with a credit card, the refund will be credited
back to that card.
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o Mobile Financial Services (MFS) Charges: If you made your payment using Mobile
Financial Services (MFS) like Bkash, Nagad, or Rocket, you will be responsible for any
service charges or cash-out fees associated with the refund. These charges vary depending
on the MFS provider and will be deducted from your refund amount.
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Auto Refund & Auto Void Terms (35T feie @ &y orae 2éRa)

1. Automatic Requests: When using our Discovery Tours & Logistic app or website, you can
request refunds or void your payment automatically. This feature is designed to simplify the
process and expedite the handling of your requests.
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2. Process for Auto Refunds: (Faf@s faerices gfer)
o Eligibility: Auto refunds are available for transactions that meet specific criteria as outlined in our
refund policy.
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o Procedure: Once you initiate an auto refund request through the app or website, our system will
process the request based on the transaction details. The refund will be made using the same
payment method used for the original transaction.
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o Processing Time: Refunds requested through the auto refund feature will be processed in
accordance with our standard refund timelines, typically within 4 to 6 weeks.
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3. Process for Auto Voids: (Fxf&x seaces sfer)

o Eligibility: Auto voids can be requested for transactions that are eligible based on our voiding
policy. However, please note that payments for flights on the same calendar date or payments to
certain low-cost carriers may not be eligible for voiding. Cancellation and Refund Policy
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1. Airline Policy (IRIFEI30E NfS:):

o Policy Adherence: We follow the refund policy set by the airline for all cancellations and refund
requests. Please note that airlines have the right to change their policies at any time, and
Discovery Tours & Logistic cannot influence or control these changes.
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Queries and Requests (&4 @ SF{HY):

Contact Information: For any questions or concerns regarding refunds, cancellations, or date
changes, please email us at [officialhospitality@discoverbangla.com]. We will only proceed with
your request once we have received your approval and all necessary details.
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2. Fare Increases (®rei 3@):

@)

Additional Charges: If the airline increases the ticket price during the booking process, you will be
required to pay the additional amount. If you choose not to pay the extra fare, we will process a
refund for the amount you have already paid.
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3. Child to Adult Fare (@ R 2igs otol):

o

Fare Adjustments: If a child’s age changes to that of an adult by the new travel date (according to
the airline’s policy), the fare difference, any applicable adult date change fees, and other charges

will apply.
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4. Check-in Time (C53-35 ) :

@)

Check-in Deadlines: For international flights, check-in counters close 1.5 hours before the
scheduled flight time. For domestic flights, check-in counters close 1 hour before departure.
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Void (Same-Day Cancellation) StI@ (42 i 3ifeeew)

1. Definition of Void (STI(oF 7t&l):

o

Cancellation Process: A void refers to canceling a ticket on the same day it was issued or
purchased. This option allows you to cancel the ticket by paying only the Discovery Tours &
Logistic charges, with no additional airline fees. Please note that this option is available only for
certain airlines and does not apply to Low-Cost Carriers (LCCs).
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Refunds (7='e)

1. Voluntary Refund (CT=F [Eio):

o Cancellation by Passenger: If you choose to cancel your ticket after purchase, it is considered a
voluntary refund. The airline will charge a refund fee in addition to the Discovery Tours & Logistic
service fee.
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2. Involuntary Refund (Sfe=ige f=io):

o Cancellation by Airline: If the airline cancels or changes your flight due to its own issues, you will
receive a full refund. However, refunds may not be provided for cancellations or delays caused by
external factors such as adverse weather conditions, natural disasters, strikes, or security threats.
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Re-Issue (Ticket Changes) %73y (BRG #fFRdw)

1. Definition of Re-Issue (%7333 32%l):
o Changing Flight Details: If you need to change your flight date or time after purchasing a ticket, it
is known as a re-issue. You will need to pay a re-issue fee along with any fare difference for the
new flight.
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Successive Refund (43R i)

1. Definition of Successive Refund:

o Refunds for Multiple Passengers: If you request a refund for one passenger within a booking that
includes multiple passengers (PNR), this is termed a successive refund. Once this refund is
processed, you can also claim refunds for the other passengers on the same PNR. Without
initiating a successive refund, the other passengers will not be able to claim refunds at a later tim
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Successive Re-Issue (¥FR1RZF 47537)

1. Definition of Successive Re-Issue ({Id1f2F %83 eeat):

o Changes for Multiple Passengers: If you request changes (such as name or date changes) for one
passenger in a booking with multiple passengers (PNR), this is known as a successive re-issue.
Once the change is made for one passenger, you can also make changes for the other passengers
on the same PNR. Without initiating a successive re-issue, the other passengers will not be able to
make changes later.

For further assistance or clarification, feel free to reach out to our customer service team.
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Important Information for Booking Flights (F125 3R & ewe= o%):
1. Document Upload (% @r=izene)

e Requirement: When booking a flight with Discovery Tours & Logistic, you must upload a clear copy of your
passport and visa. This is necessary to complete your booking process.

PO Discovery Tours & Logistic (2 F135 I FICO 20, SPHICE A4 ARTCa 8 7 8 3t wsitee e
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e Deadline: If you do not provide these documents within the required time frame, your booking may be
canceled.

STATAA: W78 TR My @2 TR (AP @ &g {8 3 amim 9 Face sisiR 3 Ao 2o i1l

2. Correct Details (5195 [9959)

e Name Entry: Ensure that you enter your surname and given name exactly as they appear on your
passport. This is crucial because once the ticket is issued, no changes can be made to the name on the
ticket.
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3. Check Requirements ( ZCzIe=Ier 915157 $5)

e Transit Visa: Before purchasing your ticket, verify if you need a transit visa or an airport transit visa based
on your nationality and the airline’s policies. Different countries and airlines have different requirements.

For more details 01713 444 368
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4. Fare Rules (®ret [R):

¢ Review Rules: Examine the fare rules associated with your ticket to understand if it is refundable,
changeable, or non-refundable/non-changeable. This information will help you make an informed decision
before purchasing.
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5. Document Issues (R 51 73077

e Responsibility: Discovery Tours & Logistic is not responsible for any problems that arise from incorrect or
fake documents provided by agents or passengers. Issues with documents could result in deportation or
denial of entry.

wifg: ICE I A T TRRIZ A G A G A (AF TGO (I PR &= Discovery Tours & Logistic st 75| w2
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6. No Responsibility for Mistakes ( Sterd Gy (Il 71391 (73)

e Post-Purchase Issues: Once you have purchased your ticket, Discovery Tours & Logistic is not liable for any
mistakes related to names, documents, fare policies, airline policies, or country-specific restrictions.
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7. Passport Validity (b7 (959):

e Validity Requirement: Your passport must be valid for at least 6 months from the date of travel. If your
passport does not meet this requirement, we are not responsible if you are unable to travel due to
passport validity issues.

TSR SATHGATST: S PTG TSI (A FHTH & T (34 209 23 | 3 S=1 27l 93 2
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8. Name Formatting (1733 FF3015%:)
e Long Names: For long names, use a short form for the given name and the full surname.
A A A TN CFCE, (re Tl A @3 AR For @3 T iR 2R T3 |

e Single Name Passports: If your passport lists only one name, use "FNU" (First Name Unknown) as the
given name for airlines like Biman or Sri Lankan Air. For Saudi Airlines, follow the visa details provided.

OGP AR APTCAD: 3 S APTCHATCE w4Era «Fh 19 ACF, 907 Biman 31 Sri Lankan Air &3 &=y (@31 JicTd 31t "FNU"
(First Name Unknown) 372 ¥4 | Saudi Airlines 93 &, foo Reifie Sepie s |

9. Ticket Restrictions (G0 3571

o Ticket Types (BfRT57 &):
o AirIndia & Saudi Airlines: We do not issue one-way tickets for Air India and Saudi Airlines (labour
tickets).

Air India & Saudi Airlines: =31 Air India 932 Saudi Airlines (®f3=s B0) @3 &1y @32 BR6G 3577 31 1

o Labour Tickets: We also do not issue labour tickets to Malaysia and Middle Eastern countries.
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10. Ticket Issuance

o Delivery Time: After payment is completed, your e-ticket will be sent to your email within 24 hours on
working days or within 48 hours on weekends and holidays.
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11. Seat Selection B s~ (B/#5 %)

¢ Non-Refundable: Once you purchase a seat, it is non-refundable and cannot be transferred to another
person.
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e Seat Changes: You may change your seat to a similar seat on the same flight, subject to airline availability.
Emergency exit seats have specific requirements that must be met.
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e No Refunds: No refunds are given for seat selections. Additionally, seat selection is not available for
infants.
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If you have any further questions or need assistance with your booking, please contact our customer
support team.
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Combo Fare Booking Information (373 (F35 3 ©2))

Combo Fare Details

o Definition: A Combo Fare includes flights from different airlines on a single itinerary. Each flight in the
Combo Fare is governed by the terms and conditions of the respective airline.

IO (TG RN T (FAR A GFH 93¢ Tqioe [feq @iz F136 ouve AeE | I (FER 2foh 3136 72T
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e Handling Issues: If any flight within your Combo Fare cannot be booked or issued, each flight will be
handled separately. This means that voids, refunds, or changes will be processed according to the
individual airline's policies.
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¢ Flight Rates: Flight prices are subject to change based on the airlines’ policies and availability. The rates
you see at the time of booking may vary from the final price due to these factors.
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e Responsibility: Each airline is responsible for its flights. Any changes or cancellations must be managed
directly with the relevant airline. Discovery Tours & Logistic is not liable for any issues that arise from
combining flights with different airlines.
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¢ Refunds and Changes: Refunds, cancellations, and date changes will be processed in accordance with
both the airline’s policies and Discovery Tours & Logistic’s policies, including any applicable convenience
fees.
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e Eligibility: Combo Fares are available for domestic and selected international flights through the Discovery
Tours & Logistic App or website during promotional periods.
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e Liability: Discovery Tours & Logistic is not responsible for problems that occur due to the combination of
flights from different airlines.

Wi (ST QRIS FI36 TSR A0 38 (FIC1 700 &=y Discovery Tours & Logistic wis <3|

e Travel Insurance: We recommend purchasing travel insurance to cover any unexpected issues that may
arise during your trip.

GITSST SFCIT: ST FACH TR TGO ( (FICT SIS FAI Srely SN GICST SCI (RS S foz |

e Changes: Any modifications to your Combo Fare booking should be made through Discovery Tours &
Logistic, the platform where you made the original booking.
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e Airport Issues: We are not responsible for issues related to immigration or boarding at the airport when
traveling on a Combo Fare with flights from different airlines.

GRCAD TPt ST RT3 F125 9104 FCI FAEIR AT 3WNCEW 31 (G2 ALEE TN &y 1 7 73 |

Singapore Airlines TripOns

e Refund Policy: Trips that include TripOn services with Singapore Airlines are non-refundable. This means
that once you book a TripOn service, you will not be able to get a refund for it.

T3S AfS: Singapore Airlines 32 TripOn SfRTT_T & T (T4 77 | @34 S5 TripOn SHf&{CI_T 3¢ FC, @ &
AR (FICAT (R A AT |

e Transit Flights: To use TripOn services for a transit flight, you must possess a valid Singapore Visa. Ensure
that you meet all visa requirements before making your booking.

GiRES Fi25: FHD #1369 &= TripOn “RTI_I IR2F FACS 20T S#HR (4 Singapore &1 Aete 203 | 3w T3 Siice Ffkes
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Special Note for Biman Bangladesh Airlines (R¥ 75 Biman Bangladesh Airlines ¢3 &)
e Umrah Visa Travel: For Umrah visa travel with Biman Bangladesh Airlines, your ticket must be issued
under specific RBD codes (U, A, D, or C). Tickets issued under other RBD codes will not be valid for Umrah
visa travel.

Umrah f& §itest: Umrah o1t e e ey stisime %5 Rf@e RBD (1% (U, A, D, 31 C) @3 Si=ItT 29 400 23| o)
RBD (F1Ce3 S&IC 3577 311 BF6 Umrah it e sweets ey ¢34 203 1

e Applicable Routes: This requirement applies to flights to the following destinations:
o Jeddah (JED)
o Medina (MED)
o Riyadh (RUH)
o Dammam (DMM)

TR FB: 92 ACHCITS! RS srgaaf oy etare:
e Jeddah (JED)
e Medina (MED)
e Riyadh (RUH)
o Dammam (DMM)

Hotel Booking Information ((2it5T3{Re ©y)

e Multiple Listings: Hotels may list their rooms on various platforms, leading to potential discrepancies in
availability.
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Hotel Ratings: Ratings on our site are based on customer reviews provided by our suppliers and may
change over time.

(R AL SIWTvE M3 ave @b eaf SINItHe FRRAITFIRNE (8T Al b Toid fofe F0a AT 932 AN A AR
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Cancellation by Us: We reserve the right to cancel a hotel reservation if our platform is used for illegal
activities, such as reselling or providing false information.

SIITHR 11 AS: SR 2715 SCaq FICS G2 I 20, (TN 21 Ry 31 =031 ©207 21, st (7 (RICAT (=005t b2
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Contact for Issues: For questions about refunds, cancellations, or date changes, email us at
[officialhospitality@discoverbangla.com]

PR &= CIPAICIML: (PR, 31, 31 SifF ARTE T 037 &=, Srey@ar IR2CT &= [Domestic Hotels Email
Address] 31 iwGfoF 3T &= [International Hotels Email Address) @ 3C3e e |

Hotel Rates: All hotel rates displayed in our platform is subject to change at any time without prior notice.
CRITH SISt SR 2THFCH (I (ICHe ST (AT CAT ST 7 (el 2613 #AfFase 20w e |

Booking Problems: In rare cases where a hotel is fully booked but still available for booking, we may
cancel your reservation and provide a refund.

Re T @ Ry et O (T @ (RICE AR 39 390 2R g O IR G wie THE IR, SN S
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Special Requests: Inform the hotel of any special requests at check-in. We cannot guarantee fulfillment of
special requests after booking confirmation.
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Refunds: If your hotel booking is refundable before finalizing your reservation. Refunds for refundable
bookings will be processed within 7-10 working days, depending on the hotel's and bank's policies.

CFIS: TP (RIC5eT 32 (Faocatly [ear of ke e | (raoare) ReeTad o= (Faoefr (ZIBe G2 R Ao SRS 9-do
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Holiday Packages (2F7e #ize)

Rates Validity: The rates for holiday packages are valid only for the dates and room types specified at the
time of booking. Rates may not apply during trade fairs, exhibitions, or special events, and a surcharge
may be added.
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No Changes Allowed: Once your holiday package is confirmed, you cannot make changes to the booking,
including modifications to names, dates, or hotel selections.

I ARIST 31 AR A IFIF A 2fTCE 2P (WR5© 20T, IFLCT (PICAT SARRET T30 I 7Y, (T3 AW, ©ifqe T (2IeoeT
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Cancellation Policy: By confirming a holiday booking, you agree to the following cancellation terms:
o 30 Days Before Travel Date: 50% of the total holiday cost is refundable.
o 15 Days Before Travel Date: 25% of the total holiday cost is refundable.
o 7 Days Before Travel Date: No refund is available.
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Contact for Queries: For any questions regarding refunds, cancellations, or date changes, email us at
[officialhospitality@discoverbangla.com].

AT o) CAMACAN: (F90, JIfSeT It Sifa SRS RACT 2047 &=y, A
[officialhospitality@discoverbangla.com] @ 332 |

Feel free to contact our customer support if you need further assistance or clarification on any of the
policies.

W S SRS HRITST I ASHTR FACE (P! B A 27, ST ST &2 RIS AT (oA Feeet |

Visa Services (& &)
Processing (259

Application Handling: We handle visa applications for popular travel destinations. For countries where
personal submission is required, such as embassy interviews, you will need to attend these appointments
yourself.
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Embassy Discretion: Visa approval is solely at the discretion of the embassy or consulate. We do not have
control over the decision-making process and cannot guarantee that a visa will be granted.
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Corporate Office
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Block - D, Banani, Dhaka-1213

DISCOVERY

Documents (TFTF5%)

Accuracy and Truthfulness: To increase your chances of obtaining a visa, it is crucial to provide accurate
and truthful information in your application. Ensure that all documents are correct and complete.
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Passport Validity: Your passport must be valid for at least 6 months from the date of your visa application.
This is a standard requirement to prevent any issues related to passport validity.
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Fees (R»

Service Charges: Our service charge for processing visa applications is BDT 6,000. This fee applies to visas
for the UK, USA, Canada, Australia, New Zealand, and Schengen countries.
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Non-Refundable Fees: Both the visa fees and our service charges are non-refundable, regardless of
whether the visa application is successful or not. This policy ensures that processing costs are covered
even if the visa is not granted.
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Important Notes on Transit or Airport Transit Visa (§H&5 3«36 s (S eweerf b)
What is a Transit Visa?( Giies /& #?)

Definition: A transit visa allows travelers to pass through a country on their way to another destination. It
is necessary if you have a layover in a country before continuing to your final destination.
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Example: If you are traveling from South Asia (e.g., Bangladesh, India) to the US and need to stop in the
Schengen Zone, you will require a Schengen transit visa.
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DISCOVERY

Specific Transit Visas (=i7# Giies (&)

London (Heathrow) Direct Airside Transit Visa (DATV): Most passengers transiting through Heathrow
Airport require a DATV. Exceptions include travelers with valid visas for the US, Canada, Australia, or
Japan. However, if you need to change airports from Heathrow to Gatwick, a transit visa is necessary.
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US Visa Requirement: For flights overflying the US en route to Canada, or vice versa, a US visa is required
for most international travelers.
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Transit Zone (Gifet ceirs)

Definition: The transit zone is a designated area within an international airport where passengers can wait
for their connecting flight without passing through immigration.
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Leaving the Transit Zone: If you leave the transit zone, a transit visa is required. Nationals from certain
countries, such as Iran, Syria, and Guinea, must obtain a transit visa regardless of their stay in the transit
zone.

GRS cori c=rw et T ool GIREs (o (=0T T, SIRte @b GINien foo eitares | g (i eromTg, (T 39, i,
32 folfd, GITEE (St SREH T8 G GRS [&o e | (370aF Fimfers (e /s (77 20aT Gimiers [&o71 7aseid 237/ [Hi7e
CHCAF NG Gy Giier (&7 Freryere )

Transit vs. Transfer Passengers (&5 315 G157 d)

Transit Passenger: You remain on the same aircraft and do not need to check in again.
GRS T @ 72 @63 RIS AT SU S (5<F 3 P19 2{Ce 27 1|

Transfer Passenger: You switch to a different aircraft or airline and usually need to check in again. Verify
with your airline if a visa is required for transferring flights.
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Flight Types (31257 <)
e Direct Flight: Travels from point A to point B without changing flight numbers but may include stops for
new passengers.
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e Connecting Flight: Involves a stop at point C between point A and point B. A transit visa is often required
for such stops.
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e Non-Stop Flight: Travels directly from point A to point B without any stops.
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Contact Us: For questions or suggestions, contact us anytime between 9.30 AM and 06.00 AM

daily.
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Feel free to ask if you need any further assistance!
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Cruise Cancellation Policy
Cabin Type : Inside, Ocean View, Balcony, Suite

From Days To Days Percentage (%)
Day of Re-confirmation 101 0
100 46 30
45 30 50
29 15 70
14 0 100

** No show 100% of the total cruise cost, port taxes & all taxes will be charged as cancellation
charges



